Guest:

Minutes-
Treasurer Report
Town Reports:

Bloomfield
East Hartford
Hartford
Simsbury
West Hartford
Windsor

Company Reports:
Comcast
AT&T

Committee Reports:

Chairman’s Report
Complaints-

Old Business

New Business
Next Meeting:

Adjournment:

HACTAC Agenda
April 18, 2018
Windsor



Hartford Area Cable Television Advisory Council

2/1/18 — 3/31/18 Treasurer’s Report

Webster Bank Checking Account:

Beginning Balance $ 1,200.77
Deposits/Credits 2,000.00
Withdrawals/Debit 27.36
Ending Balance: $ 3,173.41
Deposits:
Comcast $2,000.00
Debits:
Ken Picard 27.36
Certificates of Deposit
Account Maturity Interest Paid Ending
Date this period Balance
12 Month Certificate 9/4/18 $0.82 $ 5,064.48
11 Month Business CD 8/5/18 $145 $ 5.984.17
Total: $2.27 $11.048.65
Prepared By:

il A

yfdwd A. Raney, Tr asure Date




HACTAC-Chairman Report
April 18, 2018

Correspondence Received:

Date: From: To: Reason:
4/6/2018 Lock & Ford-Comcast Atty PURA Programming Contracts
4/9/2018 Lock & Ford-Comcast Atty PURA Program Changes

Complaints: No official written complaints: Several phone call items: no problem
Open Discussion- on Station PURA filings

Open Discussion- Council Tips- Goals advice
Why HACTAC and what can we do? Where and how?

Quorum Requirement for meeting-
3 town’s rep
6 members



Debbie Burrell

From: Skane, Matt <Matt_Skane@comcast.com>
Sent: Friday, April 13, 2018 3:05 PM
To: Debbie Burrell; abudkofskycommittee@outlook.com; 'gfq118@hotmail.com’;

goldbeck54@gmail.com; Zenobia Graham-Days (zgrahamd@gmail.com);
‘cwindsorj@yahoo.com’; ‘penbar3@gmail.com’ (penbar3@gmail.com); ‘wcmiller91
@aol.com’; 'Richard Ostop'; Kenneth Picard (kenpicard@comcast.net); 'DAVID RANEY";
absdst75@gmail.com; 'Brenda Saulnier’; billtech@comcast.net; 'jstew59@aol.com’
(jstew59@aol.com); Jenny Hawran; Jennifer Evans (Jennifer@WestHartfordCT.gov);
Karen Handville

Subject: HACTAC Comcast Update: 2018 Xfinity Watchathon & New Bill Format

Hello Everyone:

I hope this email finds you all well. I'm reaching out with some Comcast updates. Comcast has a longstanding
commitment to creating and delivering the best experience for our customers. Please see the two updates about our
2018 Xfinity Watchathon Week and New Bill format below:

Xfinity Watchathon — April 16"-22"

Xfinity Watchathon Week 2018 Begins on April 16, 2018: For the sixth year in a row, Xfinity will deliver Watchathon
Week to Xfinity TV customers, allowing them to catch up on thousands of movies and TV shows. Eligible customers can
access Netflix, more than 50 networks like AMC, FX, HBO, MTV, NBC, SHOWTIME®, and STARZ, while also discovering
programming from more than two dozen emerging subscription video on demand services (SVODs) like Acorn TV, AMC
Premiere, FX+, Lifetime Movie Club, and more. Please click on the link for more details relating to this event:
https://watchathon.xfinity.com/

New Bill Format

Our customers have asked for an easier to understand bill, which is why we’re redesigning the bill to be clearer and
simpler. We’re beginning the rollout to customers across New England this month. Please click on the link below for an
overview on our New England blog site — and, as always, please reach out with any questions:
newengland.comcast.com/

Thank you and please feel free to reach out with any questions relating to this information.

Sincerely,

Matt Skane
Manager, Government & Regulatory Affairs
Comcast Western New England
222 New Park Drive
Berlin, CT 06037
Office: 860-505-3349
Cell: 860-414-5066
Matt Skane@comcast.com
9
COMCAST
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